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Who are Virgin Media? 

We believe in digital that makes good things happen for people, communities and businesses. 

We will do everything we can to ensure technology is a force for good. This is why we’re 

committed to providing the best guidance, support and services. 

 

As the UK’s first provider of all four broadband, TV, mobile phone and home phone services, we 

will champion this cause with everyone, from our people to politicians and even our competitors, 

who can help make sure that our collective digital future is good for everyone. 

 

Our growing cable network – the result of multi-billion pound private investment – already delivers 

ultrafast broadband to over half of all UK homes, with speeds of up to 200Mbps, as well as 

market leading connectivity to thousands of public and private sector organisations across the 

country. 

 

We continue to evolve what is the most advanced interactive television service in the country, 

bringing together broadcast TV, thousands of hours of TV On Demand and the best of the web in 

a single set-top box powered by TiVo®. We were even the first to offer HD TV and 3D On 

Demand to millions of British households. 

 

Virgin Mobile was launched over a decade ago as the world’s first virtual mobile network and 

we’re also one of the largest fixed-line home phone providers. 

 

Today, Virgin Media is a part of Liberty Global plc, the world’s largest international cable 

company. Together Virgin Media and Liberty Global serve 24 million customers across 14 

countries, helping connect people to the digital world and enabling them to discover and 

experience its endless possibilities. 
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Project Lightning- What is it?  

Project Lightning: Reigniting the growth of Virgin Media’s network 

This major expansion is the largest we have ever undertaken and the single 

largest, private sector investment in the UK’s digital infrastructure for more than 

a decade. 

 

Over the next five years, we will connect 4 million more homes and businesses 

to our network. As a result, we are increasing the number of residential and 

business premises we serve from 12.6 million today to nearly 17 million in five 

years. 

 

6,000 new UK jobs - £8bn benefit to UK economy 

Over the next five years, our build programme will create 6,000 new jobs in the 

UK, including 1,000 apprenticeships, at Virgin Media and across our 

construction partners.  
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Leicestershire Villages  

 

 

A total of 16,000 homes in the county are currently being prepared to benefit from broadband speeds of up to 200Mbps with 

residents in Blaby, Countesthorpe and Enderby first in line and some homes going live before Christmas. Residents in 

Whetstone, Narborough and Cosby will be connected in early 2016. Expanding our network to these villages shows that 

Lightning is not just about building in big cities; we’re also investing to bring ultrafast broadband to towns and villages close to 

our existing network across the UK. 

We’ve been using narrow trenching to connect the premises in Leicestershire, which we trialled in Papworth last year. Narrow 

trenching allows us to connect premises twice as fast as current methods with minimal disruption. Not only is this method 

more efficient, it also means we’ve been able to connect our latest Lightning homes with our fibre optic cable right to the 

premise, futureproofing customers’ homes as the digital world gets faster and faster.  

To kick start our expansion plans, we joined the residents of Blaby as they switched on their Christmas lights and encouraged 

them to start spreading the word that we are coming at the back end of 2015. 

Local residents can check out when their homes will be connected by visiting virginmedia.com/cablemystreet or the Virgin 

Media store on Gallowtree Gate in Leicester city centre. 

Bringing our cable network to Leicestershire is another exciting step forward for Lightning, which is now really starting to build 

momentum. 
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What to expect before we start work?  

Virgin Media would have notified the local council/ authority before we start digging on your street.  

• Paint on the pathways – No need to be alarmed this happens shortly before we start digging. The reason for this is that 

our contract partners scan the pathways for other utilities such as water, gas, electricity etc. They identify this by using 

different colours. The paint is bio degradable and this washes away in time.  

• Letter drop –Virgin Media do provide our contract partners with letters to notify the residents of any pending works about to 

happen at least a week before we start digging. On some occasions your councils website can also tell you of any 

upcoming street works in the pipeline too.  

• Barriers & Green ducting being stacked – This should be stacked in a safe spot on your street. Our partners stack this 

equipment in advance of works on your street so that we have all equipment ready for when we start.  

 

For more information please see the attached FAQ which will be sent soon.  
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Leicestershire Villages will have the latest 

futureproof fibre broadband network 

FTTP (Fibre to the premise) FTTP is great in that it provides high 

speed broadband service to users in their homes and businesses. 

Not only that, but it is designed so that people can go back into 

the system and add-on to it as needed, built with the future in 

mind.  

 

Narrow Trenching Technology  
The broadband expansion in Leicestershire was made possible by 

using an innovative way of bringing ultrafast broadband to 

people’s homes with minimal disruption. The approach, called 

narrow-trenching, reduces the width of the trench used to lay 

optical fibre cables from around 40cm to just 10cm and enables 

engineers to cover up to 100m in a day, making it more than twice 

as fast as current methods. The residents will receive the very 

latest broadband technology with fibre delivered direct to the 

home. 
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If you need assistance or want to raise an issue regarding the street 

works who do you contact?  
 

1. Step one we always advise residents to speak to the work gangs on site. They have a supervisor for 

the area who will resolve any issues there and then. We feel this is the best resolution for the fastest 

response for any street work complaints that you come across within your Community.  

 

2. If this route of escalation is unsuccessful or there is no visible work gang on your street to report 

issues when they arise, we then advise you to contact our help line on 0870 888 3116. The helpline 

will then contact the contract partner who are performing the street works and they’ll also make sure 

that Virgin Media’s delivery and compliance engineers aware of the potential issue so it can be 

resolved and overseen.  
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